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1. Company Directory Instruction 
Manual

1  In the management cockpit, navigate to “App contacts > Settings” and 
activate “Company Directory.”

The company directory feature allows your users to look up other users 

of the same subscription directly in the app. Contacts can be found 

easily and quickly by entering a first or last name, or by means of cate-

gories, which could represent departments, for example.
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2  Contacts that aren’t activated in the “App contacts” tab will not be displayed 
in the users’ contact list on the phone. However, they can be found via the 
company directory and added to the contact list manually.

Example: Roberto Diaz’ contact is deactivated in 

the “App contacts” list, which is why it isn’t included 

in the contact list on the mobile device by default. 

If needed, Roberto Diaz’ contact can be looked up 

in the company directory on the mobile device and 

added to the contact list by tapping the red plus.
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3  In the app, users can look up other users by entering a first and/or last name. 
Alternatively, users can be found on the basis of categories, which could 
represent departments, for example. 
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4  If you have assigned multiple categories (e.g., multiple departments) to  
a user, make sure to activate “Use categories from th_category” and to 
specify the category delimiter as defined in the app configuration in the 
configuration setting [th_category]. 


