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1. Get credentials

e Log in with an Internet browser at work.threema.ch/en/login

e Alist of your subscriptions is displayed; select the one you would like to edit

[ Subscriptions &) Quotations/invoices [ G Apps  #} Settings

Contact support

Credentials: 15
Valid until: 09.04.2024

Start using Threema Work now! Enter management cockpit

Change subscription group

Increase number of users

Professional (Planet Express)

Contact support

Credentials: 350

Professional: Productive . ; Increase number of users
Valid until: 09.04.2024

Change subscription group

¢ Navigate to “Credentials” to find or define the credentials for your users

¢ In the trial version, the credentails have alredy been generated for you, but you can
adjust them to your liking

[ Subscriptions L Quotations/invoices @ C! Apps @& Settings
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Overview . " N . . . .
& In this list, you define the credentials that allow your users to activate the Threema Work app. Using the smartphone icon, you can preconfigure the app
% Statistics for individual users. Learn more about the rollout process in this tutorial. To revoke a user’s access to the app, click the trashcan icon to delete their
X credentials. Learn how to deal with staff and device changes here.
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https://work.threema.ch/en/login

2. Download app

¢ On your mobile phone, download the free app “Threema Work” from the
appropriate app store

# Ladenim [ JETZT BEI w JETZT IN DER
@& App Store % Google Play | "= AppGallery

3. Enter credentials

e Launch the app, and enter the credentials you
have defined in the first step above

e Common error: Instead of the user credentials, Threema Work

the admin login for Threema Work is entered

Please enter the credentials provided by your
company or organization

- Username

@7 Password

If you are a private user, please
download Threema.

threema.ch/work/support



https://threema.ch/work/support

